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CURRICULUM VITAE 
 

JAMIE PALAGI 
1669 KARMEN RD 

HELENA, MT 59602 
(406) 443-2861 

 
EDUCATION 

 
Master of Arts Degree, Human Services-Leadership, Magna Cum Laude, Concordia University, 
St. Paul, Minnesota.  Date of Graduation, June 2005.   
 
Bachelor of Science Degree, Human Development-Family Science, Montana State University, 
Bozeman, Montana.  Date of Graduation, May 1996.  
 

KEY COMPETENCIES 
 
PROGRAM MANAGEMENT:  Management of $40 Million annually through various programs, 
including CCDF, Head Start/State Collaboration, ECCS, CACFP.  Experience in contract 
management and strategic planning for statewide system development.  Experience in 
providing direct services to unique populations within a health care setting; youth services and 
employee-assisted, intergenerational, early childhood programming. Experience in staff 
development and training; program planning and implementation.  Experience in non profit 
board development; community collaboration and involvement; development of program 
specific marketing plans and public relations; fiscal management and strategic planning. 
Experience with national accreditation processes.  Experience in Fund Development and Grant 
Writing; Public/Private Partnerships.  
 
HUMAN RESOURCE MANAGEMENT: Recruitment and selection of qualified staff; development 
of position descriptions; knowledge of and compliance with state (Montana) and federal 
employment law and requirements; active participant in organizational culture development 
and change initiatives; planned, developed, and implemented training curriculum for clinical 
staff development consistent with facility strategic plan; personnel management and staff 
direction; experience with limited benefit administration, focus on developing innovative 
employee wellness and safety programs; work place violence prevention programming and 
safety education committee work.  Knowledge of and practice in organizational development, 
organizational communication, leadership, and complex adaptive systems.   
   
YOUTH & FAMILY SERVICES:  Skilled in observation and assessment of staff and client 
behaviors; facilitator of various support groups; personal and professional experience with 
foster/adoptive care; working with at risk youth and families; practice and implement 
developmentally appropriate practices; child care and supervision; infant, toddler, preschool 
and school age programming and curriculum development; involvement and facilitation of 
proactive adolescent programming; knowledge of expected growth and development;  
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PROFESSIONAL EXPERIENCE 

 
UNIVERSITY OF MONTANA-WESTERN 
Helena, MT        August 2008- current 
Adjunct Instructor 
 
Teach Early Childhood Coursework through the outreach program for students enrolled in the 
Associates degree program.  Serve as a coach for students enrolled in the Bachelor’s degree 
program.   
 
STATE OF MONTANA DEPARTMENT OF PUBLIC HEALTH & HUMAN SERVICES 
Helena, MT        February 2006- current 
Early Childhood Services Bureau Chief 
Direct responsibility for Child Care & Development Fund Block Grant, Child and Adult Care 
Food Program, Early Childhood Comprehensive Systems Grant, and the Head Start State 
Collaboration Grant.  Responsible for strategic visioning and planning, system development and 
leadership for Montana’s Early Childhood Services including  Child Care Resource & Referral 
Agencies, Higher Education facilities, direct service providers, Montana Child Care Resource & 
Referral Network, Early Childhood Consultation, QRIS, Professional Development systems, 
Subsidy administration, Quality initiatives, and program compliance.  Responsive to Montana’s 
Executive branch initiatives and participating in the legislative process through an Executive 
Planning Process and legislative hearings, bills, and laws.   
 
ST. JOHN’S LUTHERAN MINISTRIES    January 2001-February 2006 
Billings, Montana      
Human Resources Coordinator 
Primary responsibilities include recruitment, staff selection and retention support; active 
participant in organizational change initiative, including strategic planning input, developing 
and implementing staff training and education curriculum for clinical staff; safety and wellness 
initiatives for employees; participant on Safety committee and assigned sub-committees. 
 
Director of Center for Generations 
Direct and manage multi-site intergenerational, employee assisted, early childhood programs 
for children aged 0-12, within a long term care environment.  Responsibilities include program 
development and management, intergenerational programming, community relations, and staff 
development. Program expansion includes evening child care and doubled license capacity in 
three years. Responsible for public relations, enrollment, NAEYC accreditation, Quality 
Assurance licensing compliance, CACFP compliance, department fiscal management, grant 
writing and administration of funds, and curriculum planning.  Coordinator for community 
wide Vacation Bible School, serving the campus of 500 senior residents and 280 children.  
Chairman of annual United Way contribution program within the facility and participant in 
other ministries.   
 
BEARTOOTH HOSPITAL & HEALTH CENTER  January 1997-January 2001 
Red Lodge, Montana 
Children’s Center Supervisor:  Direct and manage a licensed child care center and preschool 
program for children aged 2-12, including off-site school age care. Responsible for Quality 
Assurance licensing compliance and CACFP compliance.  Responsibilities include personnel 
management. Responsible for capital campaign resulting in $200,000 raised for a 3500 square 
feet building and land donation, public relations, enrollment, budgets, fundraising, grant 
writing, program development and curriculum planning. 


